R E P OR T R E S U M E S

Radd

E EDOISOBO | S ' RE 000 152
] \* TRENDS IN ADULT READING | | -
¢ BY=- MILLER, JUSTIN H. ' - PUB DATE DEC 66
EDRS PRICE MHF-$0.25 HC-$0.68 15p. :

" ' DESCRIPTORS- *EDUCATIONAL TRENDS; *ADULT EDUCATION, *READING
‘- PROGRAMS, PROGRAM ADMINISTRATION, %RESEARCH FPROJECTS,

’ TEACHING TECHNIQUES, FROGRAM DEVELOPMENT, READING FROCESSES:
SFEED READING, INNER SPEECH (SUBVOCAL), READING SPEED, ADULT
READING PROGRAMS,; NATIONAL READING CONFERENCE. COLUMBIA HOWE
STUDY COURSE, NEW YORK UNIVERSITY

TRENDS EVIDENT IN ADULT READING DURING THE 1960'S IN THE : ‘ ‘:
" AREAS OF ADMINISTRATION, PROGRAMS, TEACHING, TECHNIQUES, ‘4
: RESEARCH FROJECTS, AND METHODS OF PROMOTION OF READING

) ' ' PROGRAMS ARE DISCUSSED. TWO INSTANCES OF COMMERCIAL
EXPLOITATION BASED ON INTENSE AND OFTEN FALLACIOUS
ADVERTISING AND ON FUBLIC IGNORANCE ARE CITED. A FOSITIVE
TREND IN THE AREA OF RESEARCH ON THE NATURE OF ADULT READING
1S NOTED. THE FINDINGS OF STUDIES ON HiGH SFEED READING BY
SPACHE, TAYLOR AND LIDDLE, THALBERG AND ELLER, STEPHENS AND
ORAM; AND SHALE ARE REVIEWED. MORE RESEARCH IS RECOMMENDED IN
THE AREA OF INNER OR SUBVOCAL SFEECH. ANOTHER FOSITIVE TREND
1S TOWARD THE DEVELOPMENT OF READING FROGRAMS FOR BUSINESS
AND INDUSTRIAL CONCERNS. THE ROLE OF THE UNIVERSITY,
PARTICULARLY OF NEW YORK UNIVERSITY, IN FOSTERING THE
! DEVELOPMENT AND SUFERVISION OF BUSINESS AND INDUSTRIAL
: PROGRAMS 1S DISCUSSED. (LS)

. - - e mos o, e o omas ot
R e it A el At - o W T ey

-

s »
. R JE O st A S ey g T A Y W e s ¢ S o e | A PR e g
. . . X LY A PRI <




Dustin 8. Mdler
8-09 35¢h Avenue
. . [ | SN b '
dackson Meights, IN)Y. 11372

when we speadof trends, we must think in temms of direction.
Directlons may go toward either the good oy the bsd, or they may
do bothe As in fact they do both in adult reading today.

Trends may also encompass wvarious aspects of a subject, such
as Admn;istmtion, programs, teaching techiiques, research projects .
and ?owws of pxomotion. In adult reading they are at work in:all |
of the;ae"amas.

{,’l .At their worst, the current trends remind me of & short ocone

versation that took place during my graduate school diys 1n a

eourse on tests and measurements. A studont had asked tha pmtessor

Just whlch way the testing movement wes going, The pmfossor. a nxy
eninent man 1n the field, vepiied that it was going to hali and it

%

was going there very fast,

Well, ladies and gentlemsn, the same can be said for some of
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the worst trends in adult reading, At thoir ‘best, there are many

tmnd«' in the fleld thet are axecellent. Put a their worst they
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are like the 1ittle girl in Loagfellows poen, they are absolutely

horrid,
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'I'he worst of the trends in ndult reading stem largely fm
shady promotlons. This promotion in tums sppears to have n-lun
from someone?s discovery that one can oawn a good deal of money
from adult reading., This discovery has resultad in several une
fortunate promoticnal attesiis of whieh two might be mentioned.
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Do Myt was a home study course that was assembled by an
aracublve of a publishing concern and was marketed through the
Took of the Wonth Club a few years ago. The course itself was
qothing remarkable, It was the sort of thing that might have
been tawslt in the sarlier adult reading courses -= particularly
those that appeared right after VWorld War II, Its biggest in-
strmetioral weakness was simply the fact that it was outdated.at
the time it appeared. The author showed an obvious lack of
Lriowledze of any develooments in the field that had taken place
th»ourh 1950's. The program came on to the market in 1960,

A0 Gra.ws
There was nothing vnusual in thil at ®irst, It simply ap-

neared to be one of many second-=rate programs that were then coming
on the market every once in a while, Admittedly thése programs
are ot the best available, still they are at léast honest,

What made this program different was the fact that it was
advertised as being the reading program of Columbia University.
The ook of the Month Club took full page advertisements in such
newspepers as the ‘ew Uork Times. In it they proclaimed that this
was the program that Cblumbia University offered to its students

and to the seneral nmubliec.

How the fact of the matter is that Columbia University does
wot have a reading program., It does not have a reading center
or reading clinic for its undergraduate students}and no branch of
the University offers any such courses to the general public. This
includes Tzachers College. There is a remedial readinz course in
writing and readine., It is offéred to students in the School of

General Studies,but this was not the same thing,




Thoze of us vho are avare of this, were shocked vhe: the gde
vertlisement, continued. I asked some minor administrators of
Hew York University to make some inquiries about this matter, They
ware most reluctant to do se. Finally I asked one of the deans
who called someone at Columbie. The Dean told me that his eounter.
part could get no infomation to help us, He promised to keep on
tryirg.

Then Just as suddevly as it had tezun, the advertising changed,
The ook of the iHonth Club contimued to take full page advertise
ments, but suddenly dropped the claim that this was a Columbia course.
This advertising has contimed, tut for years aftermarde I would got
an ocoasloral guestior of what I knew gbout the "Calumbia Gourso".
The questiover wasz alVaya anezed vhen I answered that there vasn®t
anyeand I am sure, thore are many times that I was not belisved.

I later hearpd that several of the Univemity's tmastees had
been very upset about this advertising and had voiesd loud ard leng
objections to it, It was apparently these objeotions that stopped
the claims, Certalrly it was not the inquiry that 7 hed asused to
e made,

The other ﬁnﬁwﬁxzmt@ example of commercial exploration and '
promotion of a questiorahie matter is that of cur old frierd Mrs. Yood,
or to be more exact of the organization that used hor name, I
have bee:: told by peonle vhe have investigated this organisation
that she hergelf has 1ittle or nothing te do with it any mom, e
That there 1s a syncicate that now mns it « and, of COUYSe, DIrhw
motes 1t heavily,

The promotlon of this orpanifetion is now on a scale that has

e APV 2 s Yinback oL s ste e v




never betore baen zaen, I will not go as far as to say that they
ave taking over a field of adult reoading, but they are cortainly
doihg, the hizgest tulk of it in many metivpolitan areas,

They do this by s hammer type of advertising that seamns o
exist on an enommous profit, In the Hew York City ares, for
oxample their advertising makes use of full pages in the NeWSPADETY
on a rerular basly, hon they are sbout to begin a sessisn they
saturate soms oi tho loesl redio stations with advepising esch
hour througheut the day. They have over half s doszen locations
1n the New York City areas.and I undorstand that franchises are
being let a1l over the country. A magagine artlels quoted thelr
profits as 33 and 1/3 per oont, Ho you can ses the motivation bew
 hind this effort.

The cledms are the old familiar ones with very little pelishe
ing up. fHeading rates are astronomical, comprehersion is poorly
defined, Feading ls not defined at all, Skimsinz,of ccurse, ir
rever mentloned. peclsl skills sre not mentioned Gn it at all.
ha advertising iine is, in effect, the same that we have had %o
1ive with for the past several years, |

That such a 1ine and so much exposure would tend to effest
those who do not know any better is to be espeoted, of oourse,
ut its effects have not stopped here., I mysolf, was shocked a

fey years ago to hear a discourse on this matter by e man who 4is
wall krown in veading in the North Bastern part of the United
“tates. This man evidently has never appeared at a National Reading
Corferencs, as far a5 I know. In any oase he witnessed a demone

stration of the ljgod approach and came away thoroughly convinoed, -




Indeed he rather scomfully compared these numbers to those of
the vest of us who teach adult reading and snesred &t the lower
nuiber quoted by those of us who, he said, "u‘sé machines®,

I wes amaged that a man who olaimed to be & reading expert
and whoe reputation is as fine as his oould show such igroranece
of the way in vhich adults read, Many of you here may have had
simmilar experiances but it shocked me., Fortunately this soxt
of thirg is rare 1» my experiance and so I do not have to eall
it a trend, but simely an unfortunate by-product of one, I am
relating this expsriance to you simply tc show what can happen
with o combination of irterse advertising and igrorance.

The gentlemen, that I spoke ofwould have been a good deal less
astonished, had he teken the trouble to famillsrise himself with
some of the research that had been completed at the time he made
the speech, He would have knocun, for example, that Dr, 5pache
had already looked into the claims that had heen wade and had run
a fine study to see vhat was happening. He utiliged eamera and
comprehencion checks and found that the average rate of reading of
these people was four hundred to zix hundred woxds per minute,
with the fastest being about nine hundred words per mimte, He
alzo found that skimmiog rates ran mach higher = eightesn hundred
to twertyfour hundred words per mimte, He oorocluded definitely
that these were skimming, because he checked the reading from the
point of view of comprehension as well as that of photographing
eye movements, Dr, Spache did not set out to debirk anyomes:
claims, but he showed eonclusively that the claims made were
actually those for skimming.

.......




AV gbout the same time other studies by Taylor and 125@Re

reached very much the sawe corolusivns,

This was a fow years ago. One would have hoped that these
studies nicht have started another trend <= that of further investis.
gations into the exaet nature of adult yeading in onder to alavify
questions of this sort, After all we do not know neaxy as maeh
as we should about just what happens when a yeassnably intellie
gent adult sets out to resd something. And 4f we don?t know vhat
happens when he roads, m oeiininly oormot pretend to lmow what happens
vhen he akims, | _ o

Thalberg and Eler atteupted to edd soie 1izht to thie mat
the 1963 meeting of the Matisnal Reading Cmfem«. Thaiy
findings tended to eonfim these of Spache, Taylor and Liddle 4n
that these high spesds appoared Lo be akimming,

In that seme year, an Intevesting study wes published by
Stephons and Orem, It attemptod to go into the matter of Mast
what fast reading is. They chiocked s large group of people ‘:iao,
acsordirg to their own olaims, completed s resding ocurse at speeds
of over fifteen hurdred words per mim:te. The charecteristios of
the peaple involved may be saumed up as fallowt

ALl of the peupls entered the course reading at spoeds of
over threo hundred words per mimte. I think that all of us mld
agree that, by and lawge, people sho begin reading courses at hetter
than a;mmge speeds are likely to end up with faster speeds than
othors, |

They all completed the course weading at speeds of over
fifteen hundied words per mimte. Mast of us would not clalm
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results that are thatihigh or-at lea=t we should cay thet they mere
sikinning rather than reading,

They could read at these speeds only in Faniliar materials
for vhich they had a good conceptnal background. I think that for
most roadine; people this would go without saying.

feading was a major fom of reereation for all of them and
none of them ..celled any difficulty in learming to resd as a child,
A1l reported that they were sbove average in aesdamic achieveuent.

The next ldea is an interesting one and I will quotet
" "All of the first readers evidenced pood visual netory. A
dependence on visual imagery and a gﬁnonl preference for visusl
- symbolle experiasnce over the aural®™, This 43 an interesting cone
clusion in that ..t mentions one of the facats of fast efficient
reading, It bLirings up two questionss |

1) The authors do not give us any details sz to hov they dew
terine this factor,

2) There seems to be an implication thet aome peeple favor
elther the visuzl ér the aural. There nsy be a good dul
of truth to this, Howsver, many sf us have found that
poople can have their ewphsis changed from themural to the
visual if the proper taaching technigues are eviployed
and that the change ean gn on t¢ 2 remaskable degrea,
Yany of us would feel that 4t iz & mistako to categorize
readers as elther fast or slow without fipst sesing how
elffective such instmetion can be.

Coupled with that is a conclusion hy Stephens and Orex that

the Taster roaders do not require "inner speach™ as an essential
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elemant In reading comprehension, llowever, they all experianced
seme of it in roading, evon at faster soveeds,

Tals would eheck very clesely with the experiances of thosze
of us who spend a great deal of time teaching adult reading, We

know that ona aof the characteristies of slow reading is excogsive
dependence upon inmer spaech, We also know t it the reduction of
this inner speech can contribute a great deal to increased reading
sveed, without loss of reading comprehension, and we know t.‘h@t
this 1s a good vart of many courses in adult reading,

Hore we have an area that ordes out for more research, We
all derl with it constantly and yet conflieting claims are made .
for the effacts of Lmer spesmch. Most of us fael that we cut |
1t doun et de not eliminote it and that yeading speeds up to
eight hundred or more words per mimite are possible with a smaller
amount of inner speech. Mrs, tood claims that she eliminates it
completely tut that it takes a speelof fifteen hundred words
per mirute to do co. She cites noivesearch to back this up and
the research thot there is temds to contradict it. A1l of ue
vho teach acdults to reed better mul& agree on the need for more
exset and definitéve ressarch in whis area,

I carmot say what form this research should take, New H
procedures will have to be developpedj row instruments will have -
to be used. The research may require the assistance of neurclogists ‘
and psychaistrists, It will certainly call for rew, bold and
Imaginative ideas, But it should be done and [ should 1ike to
be able to stand hore two or three yezrs from now and be able te

say that such work is in progress, and is a strong trend in aduit
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An even move staptling wesult wes reported by the same tesm,
l‘hey claim the followings
?.eeall mport.ed that they read parts of several lines as they

went across the pagejthey did not need 1o observe the:sequence
of speecht,

I w111 not attempt to pass judgement on this clain, particularly
itiee no investigation of this elaim has besn done to establish and
to prove or disprove its possibility. Many of us would feel that
the olain is nonsense, neverthelessg there it 1s., It should be ine

vestizated thormumhly. |

The conclusionstthit were reached at the end of this study
are tuo fold. Mahy of us would disagres with the firet, but I
thirk that no one would quarrel with the second,

The first omolusion 4s that there is a significant proportion
of the population in the United States who can read at speeds in
axeszs of Tifteen hundred words per mirmte, This is a mclusion
with which many of us would disagree.,

The second mf,‘elusion 1s that the nature of this phenomenon dew
serves attention and ltuéﬁ. With this no one would have any quarrel,
Let us hope that wore suoh studies come along in the near futura,

| A more recent study by Florense Shale was reportad in the
Journal of Reading for April 1965, It may well be ussful 4n helping
us to understand the claims that we frequently hear these days. Her
robjeet in this study was to-check nothods of what she called
Tvertical reading® and by thie she msant any restting in which the
eyes do not move horizontaly across the line. Thisz, of course, ine




10we

cludod most of our skirming techniques as we think of them today.
Jhe divided the varions sicimuing tochnigues into three parts,

Tvo of them she c_dlod "directed" skimuing »nd she refered to one

of them as "ngn (ltlpetod" skimuing, Directed skimming consisted
of the two thdmbggpl apprcaches as most of us think of them,.
These aret ! ,-"/1
1) Ruadingf oriiy selected parts of the material with the cbjeot
of oMing the highlights only.

2) Rud\ng mfizv the material in which one is interested. This

1s nln’ ,’knmm to many of us as “scanning®,
Her atub adaod nothing to shat we do not already know about
our diro*tioml skiming and scanning technigues,
By"non dirqbtod“ skimning she means the prectice of reading

down the middla"ot &\o rage. This, of course, is vhat Spache and
Taylor refer bo iwn they report that Mrs. Wood's technigues

amounted to skmq‘;ing. She reports that for most people this 1s
vossible only 1{ the column, &3 printed, is not more than 1.25 inches
wide, Such d width my be characteristic of many newspapser columns
but certainly not ot .m-t printed material, Florenoce Shale's

study seems, therpi‘ore. to agree with all previous studies uhich
wovld tend to eh’ow ﬂnt reading speeds miech in excess of sight

/

huncired words p(er minuw are not reading tut skimming.and that the

advertising thht says othervise is a disservioce to people, It
is highly doubtm. however, that she ean do much to correct this
/ {

trend, ws wui sinmmly have to continue our o work in our owe
way. Ve ean only hope that the public will eventually become dise

illusioned with cutyageous claims, vhile not giving up the idea of




roading rmyovensnt altogethe.

There 18 another grea in adult reading which shows signs
of bodag an encouzeging trend, and that is the arves of reading
progrems £or business and induetrial concerms. As wo know,
business and indurtrv has beon interested ‘n readiry programs for
a good many years now, and has been quite active in its use of all
kinds of programs. Thie includes programs fwom people like oure
solves, packaged devices from commerciul firms, the ccmpany‘s own
instructors, and just about every
for of 1ﬂ:¥t'1ﬂxc;f¢io‘r; thom 16, Ae of three years ago, a study prow
sented by I'w., Pottexson at this gonference showed that almost half
of all companies had tried reading improvement progrems over a
four year veriod, Half of these companies had programs in effect
at the time the study was made,

Judging from the experiance of New York Univarsity within
the New York metropoliten area, the mmber seems to be growing
52111. The University uas one of the first to run reading pro=-
prams for business and industry anyvhere in the country. Iis
exreriance would suggest that there is a great deal still to b
Jdone in thils field and that other institutions should make dee
tommined efforts to do such progrems for business and industiial
£imis w.4n thelr area, if they are pemitted to do so.

‘Yo mpy roasonably suppose, I think, that business and in~
dvstry should have a better record than the genewal public in its
choice of educationsl programe. It should ba loss subject to high

sressure advartising and redleulous claims, and in general it is,




fusiness and industry gen\emlly have faeilities for checking the

v2lue of oompeting sducational establishments in advance of come
mitting theazolves te any program, aad they frequently

dn Just thet., I Lave known of cases vhere glant corporations in
the Vew York area sent men to take reading ocurses in all available
institutions. Lu ono case that I know of, three men were sent

to each establishment und each one submitted written mporte to the
training director. He then proceeded to confimm this report with
information that he was ablet to obtain from the organisation thame
selves, after uhich he docided which one of the programs he would use.
Tn this particular caso the investigation lead to a program that
Legan in 1941 and 4s still contimubng. The program is for one of
the larger insurance companies, which has its headquarters in

Hew Yorc City.

It would seem reasonable to expect such activity on the part'
of any good training director. After all, he is usually a man with
a background, not only 4n personnel work, but slso in education.

He should, and usually does make it his business toiknow what is
happening in each of the fields that concemn him, and he certainly
hag the facllities to get the information that he needs. He should
be ruch harder to fool tian the general public, and our experiance
2t How York University tends to show that he is,

Of course, there arc oxceptions to this. There wus an une
fortunate case of a major oil company where the training directoes
apparently susllowed the advertising without investigetion. This

particalar director wes wayned by his colleagues of other companies




that ho was making & big mistake, but did not change his mind,

In a case of tis aort it is frustrating to uatech vhal happens but
one can never be guro of the pressures that may exist, The faot
that this particular dimotor did not investigate all that was
available and did rot roport td the fim would svppest thet he
may not have had mauch choice in the matter. Inevitably tAs 4is one
of the hazzamis that i1s involved in dealing with large companies.
Cccasionally a viece preeident or a president msy overmile a
knowledgable training director, to the detriment of the company.

Ctill our exporience with business and industry at Rew Yoi: Unie
versity over aliliiriascn-year perdod has been andencouraging one,
We began with programs for such pioneer organizations as the
Fedoral Reserve Pank of New York, and the Port of New York Authority.
These consisted of both reading improvement programs and clerical
perception progrems and both were quite suocessful. As of now,
both these pmgmnis contimie to mn. The Port of New York Authorxity
does so on its own and the Federal Heserve Bank still calls in the
University.

In those days the programs were taught by either an instwstor
o2 supervisor of the Reading Institute of Wew York University,
simply as an extra chore-- something that he did in addition t~
his regular dutiea, usually for an extrs fee, But over the ysars
the number of progrems requested of the University inoreased to
the point where a suporvisor was appointed whose jobs weret
1) to teach the business and industry progrsmes and 2) to administer
the lfeadling Improvenents for Adults, that iz run in the evening

hours, and that is open to the general public. 7T myself wae asked
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L. toke this vesition in 1956, after I had returned from an ine
dustrizl reading progrem for the metion vioture industry in Southemn
Californin <~ a myogran that had occunied my time for half a year,

At the time I come into this position it was just starting
to move alar:, The nrograms weire still the axclusive provinge of
tho Reading Institate and were under its administrative staff,
Generally speaiting I was pemmitted to run them ss I saw fit, But
ifrom time to time peculiar pressures sand situations came along
that resulted frow the fact that the Reading Institute is, aftsr
a1l, a renoedisl mading institution., Those pressures were not serious,
nowevay snc fwor 1250 to 1961 the progrem grew to such an extent
that while one man conld still handle it, he had 1ittle time for
anything slse.

In 1961 it came to the attention of the Dean of Extension
Services at the New York University that the Reading Improvement
Program for Business and Industry was not then making full use of the
resources of the University and it was not making full use of an
office that had long existed whose purpose was to establish and
administer educational progrems of all kinds to business end in-
dustry. The Dean set up a reading program for business and industrial
concerns which combined the facilities of the Reading Instituts and
the University office of Special Services to Business and Industry.
From 1961 to 1966 these progrems were mum hy the two offiees jointly.
i still contiaued to do most of the teaching, but had help vhen the
occasion determined it, For this help we drew on the staff of the
Hvading Institute,

The program catinued to grow to a ruint where the present Deen,
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of the Hchool of Continuing ¥ducation felt that anothor .adninistyre
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tive changs was advisatls. Towan! that end he moen-t]&%ﬁm,_t‘_m.;, 5 \
the uogitios ~ lwinllcator of Readln. Mervices Tor “nsiness and

Industry as part of tho University Office of Speeial Seryficos ’f;‘. i
bl ¥4

R 2 BN 3

¥
Business and industry. This is the position that T now hold &ad © °

at 1ts creation, it was hoped that this would further expand
the progrem tothe point where an iadependent srzanisation wan':!.d be
reoulred to administer it.

Whether this will prove to be the sase or mot is not yet clear,
since tho position uzs only created this fall. Iut let us hove,
that «hich ever way 4t goes, . - it will prove to be a trend.in
reading improvement programs. Of course, reading progrars sheuld
come from eolleges and universiiios, but of couree, we do not have
the advertising budget to keep up with private organizations,

Indeed most universities do not have an office that is set up to ;
mn programs for business and indusirial rfymsss as New York Unie
versity has, and this, of ccurse, nust 1limit movement in thise cde
rection,

St111 2 great deal can be done io extend our influence in adalt
reading, We must, however, become reasonzbly aggressive to do so.and

this is extremely difficult for many of usito do. It should be

done, however, i we are going to contimue an essontially healthy
tmndv
I would hope that the next report on Trends in Aduit Reading

will report 2 greatly expanded influence of such organizations,




